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Your Medicare
Advantage.
Your Way.

Our Medicare Advantage plans help you do more with
Medicare, so you can do more of what you love. With more
benefits, affordable costs and a simplified experience, you
can find a plan that fits your health, budget and lifestyle
needs best.

monthly premiums, primary care
copays, and medical deductibles.
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Benefits Comparison Checklist édvocate Original Medicare
(HMO-POS) + Part D
Medicare Part A v
Medicare Part B v

$0 Premiums

$0 Primary Care Copays

$0 Medical Deductibles
Prescription Drug Coverage
Dental Coverage

Vision And Hearing Benefits
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Fitness Incentives




Eligibility
and enrollment

You are eligible to enroll in a MyAdvocate Medicare Advantage (HMO-POS) Plan if you have Medicare
Parts A and B and live in the service area. Enroliment in MyAdvocate Medicare Advantage

is available to residents in the following counties in Nebraska.

Nebraska Counties:

Adams, Buffalo, Butler, Cass, Fillmore, Gage, Hall, Hamilton, Howard, Jefferson, Johnson,

Lancaster, Merrick, Nemaha, Otoe, Pawnee, Polk, Saline, Saunders, Seward, York

Want to compare plans online?
Visit MyAdvocateMA.com
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The Basics
of Medicare i

When am | eligible?

Original Medicare includes Part A and Part B. You are eligible for both if you are 65 or older, have certain
disabilities or have end-stage renal disease (permanent kidney failure requiring dialysis or transplant).

Do | have to apply for Part A and Part B?

If you apply to receive Social Security benefits, you will be automatically enrolled in Medicare. If you
have not applied for Social Security yet, you can contact the Social Security Administration to enroll
in Medicare benefits. You can do this starting three months before your 65th birthday.

Does Original Medicare cover everything?

Original Medicare does not cover everything. As a result, most people choose to purchase additional
coverage, such as a supplement or Medicare Advantage plan, to help cover out-of-pocket costs.

Some of these plans also include prescription drug coverage, which is not included in Original Medicare.
Medicare Advantage plans are unique because they allow people to receive their Medicare benefits
through a private insurance company. Medicare Advantage plans are also able to provide additional
supplemental benefits that Original Medicare does not pay for, such as vision, hearing and dental.

When can | enroll?

You can enroll in a Medicare Advantage plan during certain times of the year or when
certain situations apply. These include:

Initial Enroliment Period (IEP)

This is the seven-month window around your 65th birthday. It begins three months
before you turn 65, the month of your birthday and the three months that follow.
The IEP also includes the 25th month you have collected disability benefits.

Annual Election Period (AEP)

Every year from Oct. 15 to Dec. 7 you can join, switch or drop your plan. Thisis a
common time of year to pick a new Medicare Advantage Plan or prescription drug
plan for the upcoming calendar year.




Special Enroliment Period (SEP)

If certain life events occur, you can make changes to your Medicare Advantage prescription
drug coverage during a special enrollment period. These special situations include:

« If you lose your employer coverage

« If you move to a new service area

« If you receive an Extra Help subsidy for your prescription drugs

Medicare Advantage Open Enroliment Period (MA OEP)
Each year from Jan. 1 through March 31, those who already have a Medicare
Advantage plan can switch to another MA plan or to Original Medicare.




All-in-one
care and coverage

With MyAdvocate Medicare Advantage, you get the benefits
of Original Medicare plus more in one complete plan.

Over-the-counter benefits
= Our plan includes over-the-counter benefits via the Healthy Benefits+™
flex card with an allowance each quarter for products such as aspirin and

cold and flu medicine. The flex card works like a debit card and can be
used at in-network retailers for OTC expenses.

Hearing benefits Vision benefits

@ Stay connected to the sounds that 60) Vision benefits from VSP® Vision

matter most. With TruHearing®, you Care cover your annual routine

have a covered annual hearing aid exam < eye exam, standard lenses and
through the TruHearing® network. Use provide an allowance for frames
your tiered hearing aids benefits to or contacts through an in-network
access a variety of aids with the newest provider.

technology.

Health navigator services Dental coverage

'@' A health navigator acts as your personal C@ Take care of your smile with

= health assistant. Our team is here to dental benefits designed to

answer questions and connect you to the support your overall health.

right resources when you need them. MyAdvocate Medicare Advantage
They can help you find a doctor, schedule plans include preventive dental
your appointments, and even provide coverage, helping you stay on top
trusted partners to accompany you to of routine exams and cleanings.
appointments. Health navigator services Some plans also offer additional
are confidential and provided at no dental benefits for more

additional cost. comprehensive care.
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Fithess membership

As a member, you can enjoy multiple tools and features with this healthy aging
and exercise program at no cost to you through OnePass. By answering a few
online questions about your fitness level and goals, you can receive a personal
exercise plan that includes suggested workout videos and more.

Connected coverage and care

As a MyAdvocate Medicare Advantage member, you receive more than just
coverage — you also receive access to high-quality health care through MyAdvocate
Medicare Advantage. By bringing coverage and care together, we're removing
obstacles, simplifying prior authorization processing, and providing personlaized
care and assistance at every step of your journey.

How we support your whole-person health:
» Behavioral and mental support e Preventive screenings
» Care management e Wellness visits




How
to enroll

Connect with an agent

Call us toll-free at (888) 960-5788 (TTY: 711)
from 8 a.m. to 8 p.m. local time, Monday through
Friday. A licensed agent will answer your call.

Enroll on our website
Visit MyAdvocateMA.com to enroll online.

Fill out a paper application
Already have our enrollment kit? Simply detach and
complete the paper application and mail it to us.

Then, mail your application to:
MyAdvocate Medicare Advantage
[POBox91110]

[Sioux Falls, SD 57109-1110]

©

Still not sure?

Attend a seminar to learn more about if a
Medicare Advantage plan may be right for
you and get your questions answered. Visit
MyAdvocateMA.com/events to search for
seminars in your area.




What to expect
after you enroll

Once you have submitted your application, you will receive:

An acknowledgment and confirmation letter

This letter confirms that your application has been received and confirms Medicare’s approval
of your enrollment in the plan you chose.

If for any reason you are denied coverage, we will mail you a letter explaining why.

Member packet

This packet contains a guide and important materials. Keep this packet
handy for future reference.

ID card
This card serves as proof of coverage for your medical, dental, vision, and hearing benefits.

Your ID card will be mailed to you separately before your plan’s effective date.

Healthy Benefits+™ flex card

This card contains your benefit allowances. Your flex card will be mailed to you.




Notice of Nondiscrimination

Discrimination is against the law. MyAdvocate Medicare Advantage complies with applicable federal civil rights laws
and does not discriminate, exclude or treat people differently based on of race, color, national origin, religion,
pregnancy and related conditions, sex (including sexual orientation, gender identity, sex stereotypes, sex
characteristics and intersex traits), age, disability, health status, marital status, arrest or conviction record or military
participation in the administration of the plan, including enrollment and benefit determinations.

MyAdvocate Medicare Advantage:
e Provides free aids and services to people with disabilities to communicate effectively with us, suchas:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, etc.)
e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Customer Service at (888) 298-4650 (TTY: 711). If you believe that MyAdvocate
Medicare Advantage has failed to provide these services or discriminated in another way based on race, color,
national origin, religion, pregnancy and related conditions, sex (including sexual orientation, gender identity, sex
stereotypes, sex characteristics and intersex traits), age, disability, health status, marital status, arrest or conviction
record or military participation, you can file a grievance with the Section 504 Coordinator at:

Mailing address: Section 504 Coordinator, 2301 E. 60th St., Sioux Falls, SD 57103

Phone: (877) 473-0911 (TTY: 711)

Fax: (605) 312-9886

Email: compliance@MyAdvocateMA.com

You can file a grievance in person, by mail, fax or email. If you need help filing a grievance, the Section 504
Coordinator is available to help you. You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Ave. SW, Room 509F, HHH Building, Washington, DC 20201
Phone: (800) 368-1019 (TDD: (800) 537-7697)

More information is available at hhs.gov/ocr/index.html

Notice of Availability

English: ATTENTION: Free interpretation services are available to you. Additional services and resources necessary to
provide information on accessible formats are also available at no cost. Call (888) 298-4650 (TTY: 711) or speak with
your provider.

Spanish: ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiiistica. También
estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para proporcionar informaciéon en
formatos accesibles. Llame al (888) 298-4650 (TTY: 711) o hable con su proveedor.

Vietnamese: LUU Y: Néu ban néi tiéng Viét, chiing t6i cung cap mién phi cac dich vu hé trg ngdn ngit. Cac ho trg dich
vu phu hop dé cung cap thdng tin theo cac dinh dang dé tiép can ciing dugc cung cap mién phi. Vui ldong goi theo s6
(888) 298-4650 (Ngudi khuyét tat: 711) hodc trao d6i véi ngudi cung cap dich vu cta ban.
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Arabic:
gl dailie il g Baclie Jila g 58 o1 LS dailaal) 4 salll saclisall land Gl 58 g1i0d Ay jall dalll Chaats i€ 1Y) 14
Aeadll ania ) aaas o (711) (888) 298-4650 A | e (sl Blas Ll J g sl Sy clantty Cila gleall
French: ATTENTION: Si vous parlez Francais, des services d'assistance linguistique gratuits sont a votre disposition.

Des aides et services auxiliaires appropriés pour fournir des informations dans des formats accessibles sont
également disponibles gratuitement. Appelez le (888) 298-4650 (TTY: 711) ou parlez a votre fournisseur.

Simplified Chinese: J¥& : MRBH[FX] , BRIV E BN ECRERHBEBSHIRS. BINEAREREYNHHITE
MRS , UWLEBERNEHRER. E (888)298-4650 ( MAEHIE : 711 ) B HWEN RS IRHE,

Oromo: HUBADHAA: Yoo afaan Oromoo dubbattu ta'e, tajaajilli gargaarsa afaanii bilisaa siniif ni argama. Gargaarsi
gargaaraa fi tajaajilli sirrii ta’ee fi odeeffannoo bifa dhaggabamaa ta’een kennuunis bilisaan ni argama. Bilbilaa (888)
298-4650 (TTY: 711) yookiin dhiyeessaa kee waliin haasa'aa.

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlose Sprachassistenzdienste zur Verfigung.
Entsprechende Hilfsmittel und Dienste zur Bereitstellung von Informationen in barrierefreien Formaten stehen
ebenfalls kostenlos zur Verfliigung. Rufen Sie (888) 298-4650 (TTY: 711) an oder sprechen Sie mit Ihrem Provider.

Nepali: STGYT: Tfe TUTS AUTEH HTNT Sledgo Y- qUISHT AT (- e U TeTadl Jalee SUdasy 3+ Ugadi
TATEEHT SIS RY UaT T4 SUgad FeTadT X JaTee Uf X[ JUas S (888) 298-4650 (TTV: 711) AT B
TR I AT ST TERIH T I T |

Swabhili: MAKINIKA: Ikiwa wewe huzungumza Kiswahili, msaada na huduma za lugha bila malipo unapatikana kwako.
Vifaa vya usaidizi vinavyofaa na huduma bila malipo ili kutoa taarifa katika mifumo inayofikiwa pia inapatikana bila
malipo. Piga simu (888) 298-4650 (TTY: 711) au zungumza na mtoa huduma wako.

Tagalog: PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong sa wika.
Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo upang magbigay ng impormasyon sa
mga naa-access na format. Tumawag sa (888) 298-4650 (TTY: 711) o makipag-usap sa iyong provider.

Russian: BHUMAHWE: Ecam Bbl roBOPUTE Ha PYCCKMI, BaM AOCTyMNHbI 6ecnnaTHble YCAyrn S3bIKOBOM NOAAEPHKKMN.
CooTBeTCTBYHOLLME BCMOMOraTe/IbHble CPeacTBa U YC/yrv No NpesocTaBaeHno MHGOpMaLmMK B OCTYMNHbIX GopmaTax
TaKXe npegocTasastoTcs 6ecnnaTtHo. Mo3BoHUTe no TenedoHy (888) 298-4650 (TTY: 711) nnum obpaTtutech K cBOEMY
MOCTaBLUMKY YCAYT.

Telegu: BV PSTTS0: G BENH SIElAS, BV G 27T DSFOD IR LO0CVFENES EOEFO.
OSTEIR TONHD TS’ DSPTFTR) @0BOTITTIE 5 HSFODNE DTPAITEN HAOIM WdeN S
&S0 00N GOEPO. (888) 298-4650 (TTY: 711) & 5°S TONOE BT D (TR DS Srercsod.

Farsi:
Olods 9 LSS uizees I5 )13 lads poiaws 53 0K Bb) Gty Glads S (2 oo [0b) 03,5 lg] 31 iz
(888) 298-4650 0)lads b .l 39290 0D Hgbos s BB SlaCIB 55 ledol Bl Sl Cmslio (lastiy
IS Cumuo 393 0diasd)l L b _bj«i ooled (711 1eolidl)
Ukrainian: YBATA: AKLL0 B/ PO3MOBAAETE YKPaiHCbKa MOBa, BaM AOCTYMNHi 6e3KOLWTOBHI MOBHI nocayru. BignosigHi

OONOMIXKHI 3acobu Ta Nocayr1 Ana HaaaHHs iHpopmaLyii y 4OCTYNHUX GopMaTax TaKOXK AO0CTYMHi 6€3KOLTOBHO.
3aTenedoHyiTe 3a Homepom (888) 298-4650 (TTY: 711) abo 3BEPHITLCA A0 CBOrO NOCTa4Ya/bHUKA.

If you require large-print materials, please call (888) 298-4650 (TTY: 711).
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MEDICARE ADVANTAGE

Contact us

Call us toll-free at (888) 960-5788 (TTY: 711) to enroll or for assistance. A licensed
agent will answer your call from 8 a.m. to 8 p.m. local time, Monday through Friday.

MyAdvocateMA.com

MyAdvocate Medicare Advantageis an HMO-POS plan with a Medicare contract. Enrollment in MyAdvocate Medicare
Advantage depends on contract renewal. MyAdvocate Medicare Advantage complies with applicable federal civil
rights laws and does not discriminate, exclude or treat people differently based on race, color, national origin,
religion, pregnancy and related conditions, sex (including sexual orientation, gender identity, sex stereotypes,
sex characteristics and intersex traits), age, disability, health status, marital status, arrest or conviction record or
military participation in the administration of the plan, including enrollment and benefit determinations.
Freeinterpretation services are available to you. Additional services and resources necessary to provide information
on accessible formats are also available at no cost. Call (888) 298-4650 (TTY: 711) or speak with your healthcare
provider. Spanish: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Tambien
estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para proporcionar informacion en
formatos accesibles. Llame al (888) 298-4650 (TTY: 711) o hable con su proveedor. Vietnamese: Néu ban noi t|eng
Viét, chung t6i cung cap mlen phl cac dich vu ho trd ngon ngl. Cac ho trg dich vy phi hop dé cung cap thong tin
theo cac dinh dang dé tiép cén cling dugc cung cap mien phi. Vui long goi ‘theo 56 (888) 298-4650 (TTY: 711) (Ngudi
khuyét tat: 711) hodc trao doi véi ngudi cung cap dich vu clia ban.

If you require large-print materials, please call (888) 298-4650 (TTY: 711).
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